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CLIENT SERVICES

PAMELA JAMES
Executive Director

Academic HR

Campus HR

College of 
Health Sciences HR

(Effective TBD)

DALE COLE
Executive Director 

Health HR

Academic Medical 
Centers (AMC)

Orange AMC

Irvine AMC

Ancillary

Community Network

Lakewood

Los Alamitos

Placentia Linda

Fountain Valley

Ambulatory

PARTNERSHIP FOR 
STRATEGY & 
INNOVATION

(Workforce Strategies)

MONICA SHAFFER
Interim Sr. Director 

Employee Engagement

BOB MARTIN
Senior Director

Performance Excellence

KOHEI WADA
Senior Director

Talent Management

KIM JONES
Senior Director 
Talent Strategy
(Includes TES)

TBD
Senior Director 

Workforce Planning

ELIZABETH 
PITSENBERGER
Executive Assistant

PARTNERSHIP FOR 
STRATEGY & 
INNOVATION

(Strategic Initiatives)

KATHERINE HILLS
Senior Director

Communications & 
Special Events

MONICA SHAFFER
Program Strategist
Strategic Initiatives

DAWN MCKINLEY
Senior Director
Total Rewards

LESLIE KLEIMAN
Senior Director 

Workforce Relations

JULIE LANCE
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PEOPLE SERVICES

STEPHEN WHELAN
Executive Director 

People Services

HR Technology

HRIS Transactions

Enterprise Application 
Support

People Analytics

MARTHA 
NUNEZ-FLORES

Manager
EEC

Employee 
Experience Center

TRISHA 
SCHNAITHMANN

Manager
Leaves Administration

Leaves & Workers’ 
Compensation

NATALIE WEAVER
Supervisor

Talent Operations

Talent Acquisition 
Operations

ALEXIS COSTA
Executive Assistant

KIU KLAUKE
Director

Finance & 
Business Services

Finance & 
Business Services

ALEXIS COSTA
Executive Assistant

Occupational Health
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