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Autoplay Autoplay
ON OFF

Select "Autoplay on" if you Select "Autoplay off" to
would like this training to manually advance, which will
automatically advance at the require you to select "Next"
end of each slide. after every slide.
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Autoplay is off

Autoplay
ON

Select "Autoplay on" if you
would like this training to manually advance, which will
automatically advance at the require you to select "Next"
end of each slide. after every slide.

Select "Autoplay off" to

Click on “Next” to confirm your selection
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Autoplay is on

Select "Autoplay on" if you
would like this training to
automatically advance at the
end of each slide.

Autoplay
OFF

Select "Autoplay off" to
manually advance, which will
require you to select "Next"
after every slide.

Click on “Next” to confirm your selection
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TRA|NjNG

Abusive Conduct
in the Workplace
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1.3 fnaffE A

INSTRUCTIONS
Click in areas
Read the script when prompted
Report Accessibility
accessibility Needs Request
needs (online form)

Disable audio
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1.4 UC TYEIAFT BRI T NEIR

UC POLICY | Abusive Conduct in the Workplace

N

UC Policy

Refer to the policy
for more information

Review responsibilities, procedures,
and related information

University of California Policy i,
Abusive Conduct in the N
Workplace (pdf -
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1.5 EZBIRIF ?

WHO DOES THE POLICY COVER?

The policy
protects all
members of the
University
Community
by prohibiting
Abusive Conduct
in the Workplace.

THIRD PARTIES
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1.6 B #r

OBJECTIVES

Overview Prevention
Recognize Abusive Conduct Identify prevention strategies

Procedures Resources
Follow procedures to report, and be
familiar with the University’s response

Access additional information
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MENU

Prevention
Identify prevention strategies

Overview
Recognize Abusive Conduct

Procedures
Follow procedures to report, and be
familiar with the University’s response

Resources
Access additional information
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VIDEO | What is Abusive Conduct?

a 00:00/03:53

Learn what is, and what is not, Abusive Conduct in the Workplace. 7
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2.2 ﬁ&a%}éﬁ' AT 2 T
(ZAEFIE, 34 %), LHERAER)

What do you think?
Which of the following behaviors may be an example of potential Abusive
Conduct? Select all that apply.
@ Making unpopular statements on controversial issues
Spreading malicious rumors

Sabotaging a person’s work performance

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

BFTA (B1F)
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Abusive Conduct | EXAMPI

What do you think?
Which of the following behaviors may be an example of potential Abusive
Conduct? Select all that apply.

Correct

Abusive Conduct may include behaviors such as spreading
malicious rumors, sabotaging a person’s work performance,
and making egregious comments about a person’s lifestyle.

[ coninue_|

B Delivering constructive feedback
REMEMBER: Differences of
opinion and appropriate
supervision DO NOT
constitute Abusive Conduct

Making egregious comments about a person’s lifestyle

A I 05,
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Abusive Conduct | EXAMPI

What do you think?

Which of the following behaviors may be an example of potential Abusive =
Conduct? Select all that apply. v ik

Incorrect

Differences of opinion are inevitable and do not necessarily
constitute Abusive Conduct, and Abusive Conduct does not
include exercising appropriate supervision of employees.

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle
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23 fHoaARERTA (B 2
WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Providing negative performance appraisals to employees

ABUSIVE CONDUCT

REASONABLE BEHAVIOR

©
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Categorize the following behavior as abusive or reasonable:

{ Providing negative performance appraisals to employees

F el F

g

7' §

INCORRECT -
Try again
- N WRTNG
Asusve conpucr
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Categorize the following behavior as abusive or reasonable:

‘ Participating in debates ‘

ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals

9a
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BIAES

EFFTR (BIA) |17



REH GHe) GITHRE) .

Categorize the following behavior as abusive or reasonable:

‘ Participating in debates

INCORRE
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals

9a
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Making someone the brunt of practical jokes ‘
F

. ‘_$
nih Ex
J i

ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
* Participating in debates
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Categorize the following behavior as abusive or reasonable:

‘ Making someone the brunt of practical jokes

*:’K 29

INCORRECT -
T . - Try again
K & F
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
* Participating in debates

9b
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2.6 AT AR E/FITA (AEERE)
WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

’ Engaging in assertive behavior ‘

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates

9c
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WHAT IS NOT ABUSIVE CONDUCT?
Categorize the following behavior as abusive or reasonable:

‘ Engaging in assertive behavior

INCORRECT
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates

9c

JEFHTA (RIA)
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WHAT IS NOT ABUSIVE CONDUCT? Examples
CORRECT! In general, Abusive Conduct does not include

exercising appropriate supervision of employees, participating
in debates, or engaging in assertive behavior.

ABUSIVE
™

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates
* Engaging in assertive behavior

9d
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What is NOT Abusive Conduct?

EXAMPLES OF REASONABLE ACTIONS

when carried out appropriately include:

* Providing performance appraisals to employees, including negative appraisals

* Delivering constructive feedback

* Grading student performance, including negative assessments

* Coaching or providing constructive feedback

* Monitoring or restricting access to sensitive and confidential information for
legitimate business reasons

* Scheduling regular or ongoing meetings to address performance issues

* Setting ambitious performance goals to align with departmental goals
* Investigating alleged misconduct or violation of University policy

* Engaging in assertive behavior

* Having a disagreement

* Making unpopular statements or articulating positions on controversial issues Universityof California

« Participating in debates and expressing differences of opinion about academic Policy
decisions Abusive Conduct in the
* Participating in a formal complaint resolution or grievance process Workplace (pdf)
* Exercising academic freedom
9%
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SCENARIO | Academic (Student)

What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

F-—/‘l
NO | YES
The professor is
excluding the student
from classroom
activities

The professor is
handling this academic
situation professionally

The student’s repeated
emails are harassing the
professor
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SCENARIO | Academic (Student)

i What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

S . 1N

CORRECT!

In general, handling disagreements professionally and carrying out instruction,
grading, assessment, and evaluation do not constitute Abusive Conduct.

It is important to note that, when alleged Abusive Conduct is reported, the University will
respond in accordance with procedures and timelines set forth in the policy.

10
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SCENARIO | Academic (Student)

What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

. N e p—— G S [ _3

INCORRECT

In general, handling disagreements professionally and carrying out instruction, grading,
assessment, and evaluation do not constitute Abusive Conduct.

Try again
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—oR, IR ARy, JRIRATIRS . Wy, WA —
BATHRS. Wy, WHERTHY, ABCEAITA, FiE Rk,

frokid, DLW ARy, I

JEFHTA (RIA)

| 27



29 FFR (IR ¥f)

SCENARIO | Power imbalance (Staff)

Dr. J is the best-funded researcher in their department. Their prolific research team attracts many
employees who are dependent on Dr. J for their funding. Postdoc F., from Dr. J’s lab, asks to meet

What do you think? ‘

with you. They allege that Dr. J mistreats their mentees, has an explosive temper, frequently shouts,
and accuses the trainees of being stupid or uncommitted to science.

Postdoc F. further alleges that Dr. J routinely requires excessive hours of work in the lab, including

Is this scenario an example of potential Abusive Conduct? Select one
= == Y

| y_% N
WES 2 MAYBE

There were probably TS G [

operahonal peeds t’o hours of overtime Postdoc
withhold Postdoc F’s
F. worked

Dr. J’s behavior is
==, persistent, intimidating,
and limitin e
8 publication
. | 3 . R ——
il £ ®
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SCENARIO | Power imbalance (Staff)

What do you think?

Dr. J is the best-funded researcher in their department. Their prolific research team attracts many
employees who are dependent on Dr. J for their funding. Postdoc F., from Dr. J’s lab, asks to meet
with you. They allege that Dr. J mistreats their mentees, has an explosive temper, frequently shouts,
and accuses the trainees of being stupid or uncommitted to science.

INCORRECT
Dr. J’s behavior is persistent, intimidating, and adversely limit’s Postdoc F’s career advancement.
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SCENARIO | Power imbalance (Staff)

CORRECT!

Dr. J’s behavior is persistent, intimidating, and limits career advancement opportunities
for Postdoc F.

This scenario is a reminder that allegations of Abusive Conduct may be complicated and
involve many factors. There may be operational needs to work excessive hours, deny
vacation time, or withhold publication in some circumstances. However, behavior that is
persistent, offensive, and adversely limiting constitutes Abusive Conduct.

It is important to note that the relationship between parties will be considered when
evaluating conduct. Power imbalances, such as between employee and supervisor, or
between faculty and staff, may contribute to deciding whether behavior is determined to
be abusive.
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SCENARIO | Academic Freedom (Faculty)

-
What do you think? In his Modern US History class, Professor M. gave a lecture, which focused
on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively [
discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.

Is this an example of Abusive Conduct? select the best response.

YES \[0) of
The professor’s ‘ The professor’s conduct
controversial viewpoint is covered by academic
| generated distracting freedom, which extends
conversation to the classroom

- T o e =L

The student publicly
disagreed with the
professor
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SCENARIO | Academic Freedom (Faculty)

- |

What do you think? In his Modern US History class, Professor M. gave a lecture, which focused
on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively
discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.

Is this an example of Abusive Conduct? select the best response.

'

CORRECT!
As described, the conduct in this situation does not constitute Abusive Conduct. v/
, The professor’s behavior is covered by academic freedom, which includes the right
to express views on matters of public importance. This right extends to curriculum ‘

and instruction in the classroom.

. W 3 P | ]
REMEMBER: In general, making unpopular statements or articulating positions on
controversial issues does not constitute Abusive Conduct.
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SCENARIO | Academic Freedom (Faculty)

-
What do you think? in his Modern US History class, Professor M. gave a lecture, which focused |
on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively
discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.

‘Is this an example of Abusive Conduct? select the best response.

A WA N EaE W ..

INCORRECT
In general, having differences of opinions, making unpopular statements, or articulating
positions on controversial issues does not necessarily constitute Abusive Conduct.

Try again

RIEWA
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SUMMARY

* Define Abusive Conduct
* Recognize examples of conduct that

| may be Abusive Conduct
* |dentify behaviors that generally do
not constitute Abusive Conduct
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VIDEO | How do we stop Abusive Conduct?

Identify steps you can take to help prevent Abusive Conduct 14
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Understand
You are protected
against Retaliation

for reporting Abusive Conduct

* Threats
* Intimidation
. Reprisals

BH1E R & PR F

RETALIATION | Protection Against

WAERRIE, N AR BEREE I TR & BT AR S 5B N TR E . T MFIRETA

AOIIMIRZEAEI R R, Ang, ZReidiR &, A rrae BIo i 5y,

JEFHTA (RIA)
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3 RE (Hikh)

SUMMARY

* |dentify strategies to prevent Abusnve Conduct
Understand your protection from Retallatlon

RiMgz, BofE,
o MENILEFATARRNE, Uk
o THENIIREILRIE, BIIERE,
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4.2 FF([BIN.)
4.1 REEFNELT 2 (FR5H)

VIDEO | What happens when there is Abuse?

The University must respond to alleged Abusive Conduct 17
LHIMERN, SREML?

JERTA

BINBBR I TAEREREL RN, SERITAREN, A -SESRIE T /I RES B
g, BEEMEWA RS T REUTIR A CREF, BT REAFEMTERILHE 7, HIFFE
AT N NS N EAT TR AT,

A

XEFHATRMBEEH WML T TEL) BIFA « SRS CEZERTAN NN (BFEF
), BLKk2) #ERIRN - BEERS 5EHTARNN AN, TRREA K AS 5, mTE /S EFmE
=

B
YRAEEFTAN, RESELM?

1) M2

—HBRA, NSAREEFTAH, RELIMLLFRMEHLD FE/EH, 2) SRR FDA
2, F/E3) IINRFERRL, "L ERER KT AR R AT, %Kkiﬂﬁ
ARSI, HHE, MBERMTRRE TN, REFFETte XDAEMRE, XEFELTL
Tﬁﬁ%ﬁ%ﬁ%(@%ﬁ%%ﬁ,ﬁﬁﬁﬁﬁ);é%ié%m@&@;ié@ﬁo

K, SRR IS ARSI R ERTN, NN R S22 R s i R XS /N R
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EA, RIONSNENFFEA RS, X ITIRE, RERAETEE,

BHBIRRM, 2 iR & REA RGN, mHEAMNZRE, IMECET TIRKEE, &R Lz
HEIRESOF, MARIREERTHN, BEAREERITANNL,

2) WA
—HBRE, BDNEBEIORNFITYIA AL, R, KFE TR, FLBmEa@mpefrA
5K AR AR5 P R B A 3R,

3) ¥

RWATLUEL) BRI, Fn/di2) IEXRE, R RoHE  iesi@g o K8, WS,
BA/BFRIHR S EATE/ SRR, XTI AL A [560-754 TAE H N IF4h
1, IEXFBEWEGR LA T, DRAEMEMIEAN)  SUHEFIEESE ; fi/8CR R
ImES PRIPECH M, FEmRERET, ATLOCIFBRIOAI AL SZ R AR 2N, X —TRa4A— e
B L, REFERERLAELIRFEER, HEREET 2@, ATRFPERR, &F
N ATRES e Mz S I LR A2 20 08 1 BT T BN T JRABE, (HREWHBOR NRIE, BIFANGHE

HEWATEIR AT,

it

JERHAT AR P AERESZ, HEp AR R ER R, FEIRRWEL T, EraeS BT MBI
NBE, MNRZZS TAFA N NG A a, SKRE, PRI ERIMEE, sk, Br
AR SR T RN SRR ZEROAE R, LAKGETEMME W AIE £ T AR HERD 7 A,
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4.2 ik (THZFEE)

Select each category.

TR e
Sexual Violence
Sexual Harassment

REPORT | Based on type of conduct

Discrimination

Physical
Violence

Title IX
Office

Equal Employment
Opportunity
(Affirmative Action)

Campus Police or
Threat Response Team

Follow your local procedures to report Abusive Conduct

wE

IRz T A RA BRI LA T R 5 O R 2R 5 IS AR T,

TR E AT IS AR IAR BA R RIA TR I T 5328

Y HIBEE R E R TR R4

TR FE P ROALAR KT 5, 1825 FHEE (R B A 0 X ) BRI A A

RGBT IRE S, SIRUERLE T, BFE T4 AR5

T

N

=\

4

N
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A (BIA)

TVEAAT A AR, BT AR Y
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FERN (LTRE)

REPORT | Based on type of conduct

* Physical violence or threats of
physical violence are extreme
forms of Abusive Conduct

* Report to the location’s campus
police department or threat 4
response team Physical

Violence

Campus Police or
Threat Response Team

Follow your local procedures to report Abusive Conduct 18

HFERT
Y R 5 BB T B AR 2 T R R T SRR AT R, TR T A A RS el 5 £330 1 e D L X /)

IR E T,

ERTA (BIA) |42



HERIERN(LT A E)

REPORT | Based on type of conduct

« If abuse is sex-based, report or
forward reports to the Title IX

Office.

* Includes conduct that is based on
gender, gender identity, gender
expression, sex- or gender-

Sexual Violence
Sexual Harassment

Title IX e

Office University of California Policy

stereotyping, or sexual orientation.

Sexual Violence and Sexual

Harassment (pdf

Follow your local procedures to report Abusive Conduct 18

PER T MERIL

IRFEFHAT AR ET RN, 1B Title IXTMASIRE B LR Y, XL TR, PERIAR.
PERIZGA, PEEMERIE RSB BAIRIIT AN, BT S5 R, BRI R 2R Mg Fa it
BINEUR,
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M (KITHREB)

REPORT | Based on type of conduct

* Abuse based on one or
more protected categories

* Report or forward reports
to the Equal Employment

Opportunity and/or
Affirmative Action offices.

Discrimination

Equal Employment
Opportunity University of California Policy
(Affirmative Action) Discrimination, Harassment, and
Affirmative Action in the
Workplace (pdf)
Follow your local procedures to report Abusive Conduct 18

523

MPATRREET DA ZRIPRIZES, 1B MY M) & b WAL= 73 B/ 8P T 73
NERESE RS, KTHRESEER, HEEZXRIPAZER, 1BRBIINMN KT R T LIERETE
M, RILANFAATOIRIBOR,
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4.3 YL &

CONFIDENTIAL RESOURCES

’:‘I“‘ “-E.-.y‘

Consult confidential resources |
at any time

Confidential Resources
Employee Assistance Programs
Ombuds Offices

CARE office

P ZZIR

EATT H B2 I EAHAT AR NES T LA W ER A BRI,  LASRIG SCRPAARE), anadsil, M2 e
VREEST, AR AT BB @ AR B, 1 H RN HOA N RAER . IRFTEHA) R 2R
TR TR I R R AE,
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4.4 BRFLFIR B

PRIVACY & CONFIDENTIALITY

Understand
your protections

Privacy and Confidentiality
The University protects people’s privacy to the
extent permitted by law and University policies.

R FLAURI AR 14
R K AT AR ERIANRIRFAFIZE SRR B PR AR, ik, IREFnh R
PARPATANTE, LML, RAEEEMRFEBOR T FRIEE MR IF AR AL,
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4.5 B4 (FBFF)

SUMMARY

* Report Abusive Conduct

* Recognize the University’s
responsibility to respond

* Understand resolution
options

HE

IRIUAE N Z RE

o i TARAPTHIERFTA

o INRBIR A THEXS PR R ERHA T AR RN
o T HRFFIDIRAEE RS,
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5. 5K
5.1 Hi&

LOCATION
Select your campus or location.
Berketey™ .qg“DA.v!§ 4% UCIRvINE UC L A
Berkeley Davis Irvine Los Angeles
uc m uCSD e
Merced Riverside San Diego San Francisco
UCE [ Z5 ;
UC SANTA BARBARA @ ” [}S [: ANR ‘\\1
Santa Barbara Santa Cruz ANR LBNL
ucor
22

FEVRAORE bl S LA A MBS AT ], BERIRAONL R AR SR,

JEFHTA (RIA)
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RESOURCES

« Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office
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5.3 BRAEHT

RESOURCES

* Academic Personnel

« Campus Advocacy Resources & Education (CARE) |
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office
* Title IX Office

L~
A
2 )

REFA LI B ORSCFHR, BRI B ER IR Al SRR M= BB, a0«

o TSRS FA
o FERAED) 4]
CHRNAE, UKES,

2 BRI RN AR AR, BTERE, FOEERHE AN BRMAYNSR S e, ROSIRIC T
TN A FZIE, MRS S, URHEE LA, REEIERE, JFRE T 8 "8RE,
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5.4 {A5A)

RESOURCES

« Academic Personnel

* Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office
* Title IX Office

ZEIR
REA LI H R FHR, BRI BER IR ISRGHHAME EAEIE, -

o RS/ S5 AR
o FERAED) 1)
CUHRNLAE, DRES,

1B IR AR TG, VETEE, ARG B — AE@%W%”$ﬁmoﬁMﬁ%WET

WA, LERRSE, SiriEEFE, & RN REL,
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5.5 UCOP

UC Office of the President

RESOURCES

* Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

b~
2AS
i

KA —IN AR SCFHR, BRI B ER IR A 3R R HME BB, a0 :

o JE B/ F B IR
o JR SRR
o MR, UMHEZL,

R BRI R R AR, BT, FROE BRHE AN SRR SRS e, ROSUIRIS T
TN HFZR, MRS S, SRieEara, R GEs, FFRE T 5 "Rat,
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RESOURCES

« Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

ZEIR
REFA LI E KRR, 1BERIBIES IR v SRAGR) AR S B FEIR, .

S~
%

=S4z
75 AR F

S
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PR, UMEZS,

P BRI T R RO, mEm,ﬁ%@%ﬁﬁ—4$@%M%%$ﬁ&oﬁﬂﬁ%%ﬁ?
X

TN E R, DMERERSS, SRMEE LR, REE — "IREL,

JEFFTRN (BIA) |53



5.7 AN

Los Angeles

RESOURCES
* Academic Personnel &
« Campus Advocacy Resources & Education (CARE) f
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office

* Title IX Office

L~
A
2 )

REFA LI B ORSCFHR, BRI B ER IR Al SRR M= BB, a0«

o JE SURN/ 855 TR
o JE SRR
e MWRDNE, UMHZ,

P BRI RN G, B, RIS BRHE BRI R e H, FATEUE RIS T
TN A FZI, MRS S, URIER LA, PR "R — o "URER,
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Santa Barbara

207 )

RESOURCES

* Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

ZEIR
REA LI H R SFHR, BRI BEE ¥ L 09(E EFRE R A 87,

o JE AN/ TR
o JE SLE TR
e MWRDNE, UMHZ,

5
X

LT HFIZR, MRS S, SiRiEE LA, RmEE)
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RESOURCES

* Academic Personnel
+ Campus Advocacy Resources & Education (CARE) 2
* Employee and/or Labor Relations ‘
* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office
* Title IX Office
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RESOURCES

« Academic Personnel

* Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

i
,|I'V

RESOURCES

ZEIR
REA LI H R FHR, BRI BER IR ISRGHHAME EAEIE, -

o RS/ S5 AR
o FERAED) 1)
CUHRNLAE, DRES,

e "B e R R AR, BTEE, *E?%%E\#%‘E—/l\i@%iiﬂ%%%EP”J%‘HO A VSRS T
I E MR, DERSRS S, YRR, REEIFE kG, JRHEE T "5,
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5.11 ZHh I &

RESOURCES

* Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office
o = N
N ==

RESOURCES

L~
A
2 )

KA LI E KRR, BERIBIER IR SRAGR AL BB,

2
S
s
S
Y
&
}N

73

pall
L\\

WA Ao
S
g
-

i

/-

VE, UKkEZL,

Zﬂ% "B "T‘“%HEI]EI%%‘ BHE, *ﬁ?ﬂ%ﬁﬁ‘f—/\%éﬂﬁ@iﬁ(ﬂﬂﬁﬁ””EP?%HjO A 2iric ~

N7

LT H FER,

% u—l:‘g

JETHT

o

A (RIA)

| 58



5.12 [H& 1L

RESOURCES

« Academic Personnel
* Campus Advocacy Resources & Education (CARE)

* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office

* Title IX Office

e T m

&LA RESOURCES |
V™ % e

ZEIR
REFA LI E R SFHR, BRI B EE IR AT 3RAGR9 M BB, a0 -,

[T ERK
OO K]
AIMNE, LKEZL,
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I E MR, DERSRS S, YRR, REEIFE kG, JRHEE T "5,
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5.13 LBNL

RESOURCES

« Academic Personnel SN
« Campus Advocacy Resources & Education (CARE) 4 y

* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office

* Title IX Office

REA IR E SKSCRHR, BAER R BER IR n BRAFRHARE BMEN,

yﬁjﬂ /\

PR BRI RN RS, BIEE, HRAE 5\4%‘7‘¥A$ZEH@§§UB€””EP§$H$ B ibiric T
XEINH MR, DMERRS S, SRR, REEIE G, JFEE T "Ra,
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5.14 ANR

RESOURCES

* Academic Personnel

+ Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office
* Title IX Office

IR
REEA LT E SRSCRHR, BAER RS BER IR n3RAFHHARE EMED,

o R S/ 05 FE R
o ERZH) ]
CBHRADAE, UKES,
PR AR R TT T AG, VBVERE, ARSCE BE R A S, BB S T
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6.7z

To Do

MRecognize Abusive Conduct

Mdentify prevention
strategies

MFollow procedures to
report, and be familiar with
the University’s response

R, MAccess additional

provide a safe, supportive, information (resources)
responsive, and equitable
environment

23
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IRBIEFHTA
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6.2 EZER

FOR MORE INFORMATION

Contact applicable University Office
* Human Resources

* Academic Personnel

+ Student Affairs

* Threat response teams

‘.."l E='=HL|| A -
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JEFFTRN (BIA) |63



6.3 iOJ&k 1
(ZHTE, 34 4, BIF1KE)

e
Which of the following behaviors may be an example
of potential Abusive Conduct? select all that apply.

ABUSIVE CONDUCT | TEST

Spreading malicious rumors

B Making unpopular statements on controversial issues
Sabotaging a person’s work performance

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

o) 1

LLUF WREEAT N Al RER A E RO REFRFA T ARG 1~ 2 3R PT A E Y,

o WATBEES

o WHSWHBERRFERAEIE
o WA AT (ERD

o RS

o X ARYAE RIS T
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ARIEH (CUTHE)

ABUSIVE CONDUCT | TEST

Which of the following behaviors may be an example

of potential Abusive Conduct? select all that apply.

Incorrect

Behaviors that may constitute Abusive Conduct include, but are
not limited to, spreading malicious rumors, sabotaging a person’s
work performance, and making egregious comments about a

person’s lifestyle.

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

RIEMHI X5,

AIREMIRRERH T ARAT R OB ER R THMEEINES, B — D AR TERI, X — N AT

757 A RS HOTIE,

JEFHTA (RIA)
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EM (DITHE)

ABUSIVE CONDUCT | TEST

Which of the following behaviors may be an example

of potential Abusive Conduct? select all that apply.

Correct

Behaviors that may constitute Abusive Conduct include, but are
not limited to, spreading malicious rumors, sabotaging a person’s
work performance, and making egregious comments about a

person’s lifestyle.

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

IERAR IS,

FIREMIRRERH T ARAT R OB ER R THAABEEIES, BA— D ARTERI, X — NN

75 A B HITHE,

JEFHTA (RIA)
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6.4 (D)7 2

(2@, 33 47, LIF1 AZ05)
| ABUSIVECONDUCT | TEST |

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Scheduling regular meetings to address performance issues

Grading student performance, including negative assessments

Having a passionate disagreement

Making threats to block a person’s advancement without a
legitimate business or educational purpose

ia) & 2
PUF BRI T R ERHT AN — M 1 2 BRI EE L,

o Z P E I WA I 257 [0) Rt

o X ERINEATN Sy, S DA T

o PR AURY DLy B

o EEAGIEMW BT ARG OL T, BATEGR LI 5 AR
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RIEW (KITHE)

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Schedulir
Incorrect

Grading ¢ Making threats to block a person’s advancement opportunities or
continued employment at the University without a legitimate
business or educational purpose constitutes Abusive Conduct.

Having a

Making threats to block a person’s advancement without a
legitimate business or educational purpose

REMEMBER: Abusive Conduct does not include exercising appropriate supervision of employees,

or carrying out instruction, grading, assessment, and evaluation. It does not include performance
management or differences of opinion that are handled professionally.

26
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EW (KITHEB)

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Schedulir
Correct
Grading ¢ Making threats to block a person’s advancement opportunities or
1 continued employment at the University without a legitimate
business or educational purpose constitutes Abusive Conduct.
Having a

Co ue

Making threats to block a person’s advancement without a
legitimate business or educational purpose

REMEMBER: Abusive Conduct does not include exercising appropriate supervision of employees,

or carrying out instruction, grading, assessment, and evaluation. It does not include performance
management or differences of opinion that are handled professionally.

26
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6.5 0] 3

(&, 33 77, LiF1XER)
PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.

Nothing; the Abusive Conduct may be protected by free speech
It depends on who the Complainant is
Report it to an applicable University Office

Wait to see if the behavior is patterned

o) 3
MREARZ RS EIRBIGERTR, IRNZELM ? EmFE R ERN,
o B MAMTRHEZESICH hEF
o B THIF AU
o [MFEEHIR TN ERE
o ZEfF, BTG HAMAE
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AEWH (KTHE)

PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.

Incorrect

If you are involved in Abusive Conduct, you should report
it to your manager, supervisor, directly to the applicable
University office, or to the UC Whistleblower Hotline.

| Continue |
Wait to see if the behavior is patterned

REMEMBER: Managers/Supervisors must report to the applicable University office.

g
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EM (DITHE)

PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.

Correct

If you are involved in Abusive Conduct, you should report
it to your manager, supervisor, directly to the applicable
University office, or to the UC Whistleblower Hotline.

Wait to see if the behavior is patterned

REMEMBER: Managers/Supervisors must report to the applicable University office.

g
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TR (RIA) |72



6.6 0] 4
(£, 33 77, JLIF1 AKZE)

PROCEDURES | TEST

After receiving a report of alleged Abusive Conduct, the University

responsibilities are ? Select the best response.

Adjudication, Resolution
Assessment, Retaliation
Accusation, Resolution

® Assessment, Resolution

28

0] 4
TEENEHEF T RIRE T, KRPENTTLE ? B R AERIN,
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EW (KITHEB)

After receiving a report of alleged Abusive Conduct, the University

responsibilities are ? Select the best response.

Adjut  correct
—
Upon receiving a report of alleged Abusive Conduct, the k oz
- o
. & 3

Asset
University is responsible to complete an assessment

within 30 days, then reach resolution.
Accu
() Assess y

REMEMBER: Resolution may be achieved through early resolution and/or formal investigation.

28
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AEWH (KTHE)

PROCEDURES | TEST

After receiving a report of alleged Abusive Conduct, the University

? Select the best response.

responsibilities are

Adjut  ncorrect
—
Asse:  Upon receiving a report of alleged Abusive Conduct, the & Gz
University is responsible to complete an assessment Bl A L x

within 30 days, then reach resolution.
Accu
. Continue | - Z
() Assess y

REMEMBER: Resolution may be achieved through early resolution and/or formal investigation.

28
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6.7 0] 5
(£, 33 77, JLIF1 AKZE)

PREVENTION | TEST

The policy on Abusive Conduct aims to protect all members §

of the University community by prohibiting acts of Abusive
Conduct and . Select the best response.

Escalation
Guilt

®  Retaliation

F Accusation

i [
', SmmUTmam 0
[ ]
i8] 5
KTIEFTARBUR B 2R LR T A
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o TJHR
o fRIK
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EM (DITHE)

PREVENTION | TEST

| The policy on Abusive Conduct aims to protect all members
of the University community by prohibiting acts of Abusive
Conduct and . Select the best response.

Correct

Esc The policy on Abusive Conduct in the Workplace prohibits
Retaliation against any person who reports Abusive Conduct,
., assists someone with a report, or participates in an

Gui investigation or other process under the policv.

Ret,

IERAR IS,
R T LAEBPUERAT AR BRI SR &R AT, B ARE ., B2 5 BB SR Frg Nt
TRE,
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AEWH (KTHE)

PREVENTION | TEST

| The policy on Abusive Conduct aims to protect all members
of the University community by prohibiting acts of Abusive
Conduct and . Select the best response.

Incorrect

Esc The policy on Abusive Conduct in the Workplace prohibits
Retaliation against any person who reports Abusive Conduct,
assists someone with a report, or participates in an investigation
or other process under the policv.

Gui

Ret,

Accusation

RIEFARE XIS,
R T LAEBPUERAT AR BRI SR &R AT, B ARE ., B2 5 BB SR Frg Nt
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JEFFTR (BIA) |78



6.8 iOJ% 6
(ZHTE, 34 4, BIF1KE)

RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.
T >
Faculty & Staff Assistance Programs
Human Resources (Employee and/or Labor Relations)
Ombuds Office

Academic Personnel

Student Affairs / Student Conduct

ia)Z 6
UL TR KA S A DA IETE SABRE 4T A A\ SRR HE SRR 2 ViR A 5E Fl 1.,

o HERRTHEBHIHHI
o ANER (ERM/EFNHRFR)

o WMZRANAE
o FARAR
o PAEFESS/EAETH
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RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.

Incorrect
Various University offices can provide support to personnel who are

dealing with Abusive Conduct; they include Faculty & Staff Assistance
Programs, Human Resources, Ombuds Office, Academic Personnel,

and Student Affairs.

Academic Personnel

Student Affairs / Student Conduct

RIEFARE XIS,
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RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.

Correct

Various University offices can provide support to personnel who are
dealing with Abusive Conduct; they include Faculty & Staff Assistance
Programs, Human Resources, Ombuds Office, Academic Personnel,
and Student Affairs.

Academic Personnel

Student Affairs / Student Conduct

TERAR XI5,
REERIAS D TINE P U RRABEFRAT AR A SRR MSE?  ENaABRBEIRR TR, AZEREE, &
LRRDAE, FARNRMFAERS,
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ATTESTATION

Acknowledgment

Yes, | have received training regarding the UC policy on Abusive Conduct in the Workplace. |
understand that the University encourages anyone who is subjected to, or becomes aware of, Abusive
Conduct to report it. Furthermore, if | am a manager or supervisor, | am obligated to respond and
report. | certify that | have read, understood, and will comply to the policy. =]

@ | agree

For more information, review the UC Policy on Abusive Conduct in the Workplace 31
15 5
NTERBARIEA Sy, BLIGERAIAD, YRR, DESERE "TRFE "5AITHE,
VISR B sz i T A, #4%‘5%?73[14‘!‘!#(%11’!5%@?@# TABRAERITUE, BT HEE
IR R, A LMESERRECR,
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ATTESTATION
w_

INCOMPLETE

You must select “l agree” to receive credit for this course.

Yes, | have r¢ ﬁ Norkplace. |

understand that t» y y ) ; e of, Abusive
Conduct to report it. Furthermore, |f| am a manager or supervisor, | am obligated to respond and
report. | certify that | have read, understood, and will comply to the policy. (=)
@ | agree
For more information, review the UC Policy on Abusive Conduct in the Workplace 31

RIEFARE XIS,
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ATTESTATION

COMPLETE

Thank you for acknowledging the contents of this course. L

Yes, | have r¢ Norkplace. |

understand that t» y 5 y )y ; e of, Abusive
Conduct to report it. Furthermore, if | am a manager or supervisor, | am obligated to respond and
report. | certify that | have read, understood, and will comply to the policy. (=)
@ | agree

‘For more information, review the UC Policy on Abusive Conduct in the 31
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RESULTS

Your Score: 0% (O points)

Passing Score: 0% (O points)

Result:

Problems connecting? .
Disconneci + from VPN valuate
to complete the course
course evaluation 35

HE
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RESULTS

Your Score: 0% (O points)

Passing Score: 0% (O points)

Result:
% You did not pass.

Problems connecting?
Disconnect from VPN
to complete the
course evaluation

KM
SRR, R A

32

o BEIIAREE, WEIEE,
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RESULTS

Your Score: 0% (O points)

Passing Score: 0% (O points)

Result:
v Congratulations, you passed.

Problems connecting? .
Disconneci + from VPN valuate
to complete the course
course evaluation 35

AT

NEIR | RELWRY 7RI, REL\BY TRXKRE, BRSBTS — FRNRE, YIRIEELT

T, BAE R,

JEFHTA (RIA)

| 87



