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Autoplay Autoplay
ON OFF

Select "Autoplay on" if you Select "Autoplay off" to
would like this training to manually advance, which will
automatically advance at the require you to select "Next"
end of each slide. after every slide.
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Autoplay is off

Autoplay JF]
ON

Select "Autoplay on" if you Select "Autoplay off" to
would like this training to manually advance, which will
automatically advance at the require you to select "Next"
end of each slide. after every slide.

Click on “Next” to confirm your selection
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Autoplay is on

Autoplay
OFF

Select "Autoplay on" if you Select "Autoplay off" to
would like this training to manually advance, which will
automatically advance at the require you to select "Next"
end of each slide. after every slide.

Click on “Next” to confirm your selection
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Abusive Conduct
in the Workplace
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INSTRUCTIONS
s Click in areas
Read the script when prompted
Report Accessibility
accessibility Needs Request
needs (online form)
A 2y s - — 3 Disable audio
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UC POLICY | Abusive Conduct in the Workplace
'Tv? ",\ LS \ & F |

UC Policy

Refer to the policy
for more information

Review responsibilities, procedures,
and related information

University of California Policy
Abusive Conduct in the

Workplace (pdf)
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WHO DOES THE POLICY COVER?

The policy
protects all
members of the
University
Community
by prohibiting
Abusive Conduct
in the Workplace.

THIRD PARTIES
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OBJECTIVES

Overview Prevention
Recognize Abusive Conduct Identify prevention strategies

Procedures Resources
Follow procedures to report, and be
familiar with the University’s response

Access additional information
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MENU

Overview Prevention
Recognize Abusive Conduct Identify prevention strategies

Procedures Resources
Follow procedures to report, and be
familiar with the University’s response

Access additional information
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VIDEO | What is Abusive Conduct?

Learn what is, and what is not, Abusive Conduct in the Workplace. 7
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Abusive Conduct | EXAMPLES

What do you think?
Which of the following behaviors may be an example of potential Abusive
Conduct? Select all that apply.
@ Making unpopular statements on controversial issues
Spreading malicious rumors

Sabotaging a person’s work performance

@ Delivering constructive feedback

Making egregious comments about a person’s lifestyle
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Abusive Conduct | EXAMPLES

What do you think?
Which of the following behaviors may be an example of potential Abusive
Conduct? Select all that apply.

Correct

Abusive Conduct may include behaviors such as spreading
malicious rumors, sabotaging a person’s work performance,
and making egregious comments about a person’s lifestyle.

@ Delivering constructive feedback .
REMEMBER: Differences of
opinion and appropriate
supervision DO NOT
constitute Abusive Conduct

Making egregious comments about a person’s lifestyle
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What do you think?

Which of the following behaviors may be an example of potential Abusive
Conduct? Select all that apply.

~
Incorrect
Differences of opinion are inevitable and do not necessarily
constitute Abusive Conduct, and Abusive Conduct does not
include exercising appropriate supervision of employees.
@ Delivering constructive feedback
Making egregious comments about a person’s lifestyle
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Providing negative performance appraisals to employees ]

ABUSIVE CONDUCT REASONABLE BEHAVIOR

9
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

’ Providing negative performance appraisals to employees

_inéﬁh g
1 . “K
INCORRECT

- aWETN

RIEW,
Bk,

JEFFITA (HIA)| 15



2.4 XAEFLENER “NoAREFTH (EshHHe) 7,
WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Participating in debates ‘

ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Participating in debates

INCORRECT
-
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

’ Making someone the brunt of practical jokes ‘
F

AT
nid & &
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
* Participating in debates
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

’ Making someone the brunt of practical jokes

:‘ﬁ 29

INCORRECT -
; — Try again
e ¥ 14
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Providing negative performance appraisals
* Participating in debates
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WHAT IS NOT ABUSIVE CONDUCT?

Categorize the following behavior as abusive or reasonable:

‘ Engaging in assertive behavior ‘

ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates
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WHAT IS NOT ABUSIVE CONDUCT?
Categorize the following behavior as abusive or reasonable:

‘ Engaging in assertive behavior

f

INCORRECT
ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates
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WHAT IS NOT ABUSIVE CONDUCT? Examples

CORRECT! In general, Abusive Conduct does not include
exercising appropriate supervision of employees, participating
in debates, or engaging in assertive behavior.

ABUSIVE CONDUCT REASONABLE BEHAVIOR

* Making someone the brunt of practical * Providing negative performance appraisals
jokes * Participating in debates
* Engaging in assertive behavior
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What is NOT Abusive Conduct?

EXAMPLES OF REASONABLE ACTIONS

when carried out appropriately include:
* Providing performance appraisals to employees, including negative appraisals
* Delivering constructive feedback
* Grading student performance, including negative assessments
« Coaching or providing constructive feedback
Monitoring or restricting access to sensitive and confidential information for
legitimate business reasons
Scheduling regular or ongoing meetings to address performance issues
Setting ambitious performance goals to align with departmental goals

Investigating alleged misconduct or violation of University policy
Engaging in assertive behavior

Having a disagreement

Making unpopular statements or articulating positions on controversial issues University of California
Participating in debates and expressing differences of opinion about academic po|icy
decisions Abusive Conduct in the
Participating in a formal complaint resolution or grievance process Workplaca (pdf}
Exercising academic freedom
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SCENARIO | Academic (Student)

What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

|

NO YES
The professor is
excluding the student
from classroom
activities ‘

The professor is
handling this academic
situation professionally

The student’s repeated
| emails are harassing the
professor
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SCENARIO | Academic (

Student)

| What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

=) |

CORRECT!

In general, handling disagreements professionally and carrying out instruction,
grading, assessment, and evaluation do not constitute Abusive Conduct.

It is important to note that, when alleged Abusive Conduct is reported, the University will
respond in accordance with procedures and timelines set forth in the policy.

IERAHY

BIRGE, URWATT B BOFRATIRS . Wy, WHAEFIEAN A REFF T A,
LHFRPEA BT AR RY, RS R ECORALE BOFE P An Y 18] 24 HH R R,

JEFFITA (A 24



AEW (KTHER)

SCENARIO | Academic (Student)

What do you think? A student and their professor have been engaged in a discussion over
email about an extension for an assignment deadline. After lengthy emails back and forth, the
professor wrote, “I will not approve an extension, and | will not respond further to your emails.”
The student went to complain to the Dean of Students about mistreatment from the professor.
Is this an example of Abusive Conduct? Select the best response.

W e —— G L

INCORRECT
In general, handling disagreements professionally and carrying out instruction, grading,
assessment, and evaluation do not constitute Abusive Conduct.
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SCENARIO | Power imbalance (Staff)

What do you think?

Dr. J is the best-funded researcher in their department. Their prolific research team attracts many
employees who are dependent on Dr. J for their funding. Postdoc F., from Dr. J’s lab, asks to meet
with you. They allege that Dr. J mistreats their mentees, has an explosive temper, frequently shouts,
and accuses the trainees of being stupid or uncommitted to science.

Postdoc F. further alleges that Dr. J routinely requires excessive hours of work in the lab, including

Is this scenario an example of potential Abusive Conduct? Select one
YRR, Wt
YES o NY i MAYBE
Dr. J’s behavior is DO, It depends on how many

3 s operational needs to 3
persistent, intimidating, p 2 hours of overtime Postdoc
s withhold Postdoc F’s
and limiting it F. worked
publication ¢
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SCENARIO | Power imbalance (Staff)

What do you think?

Dr. J is the best-funded researcher in their department. Their prolific research team attracts many
employees who are dependent on Dr. J for their funding. Postdoc F., from Dr. J’s lab, asks to meet
with you. They allege that Dr. J mistreats their mentees, has an explosive temper, frequently shouts,
and accuses the trainees of being stupid or uncommitted to science.

INCORRECT
Dr. J’s behavior is persistent, intimidating, and adversely limit’s Postdoc F.s career advancement.
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SCENARIO | Power imbalance (Staff)

CORRECT!

Dr. J’s behavior is persistent, intimidating, and limits career advancement opportunities
for Postdoc F.

This scenario is a reminder that allegations of Abusive Conduct may be complicated and
involve many factors. There may be operational needs to work excessive hours, deny
vacation time, or withhold publication in some circumstances. However, behavior that is
persistent, offensive, and adversely limiting constitutes Abusive Conduct.

It is important to note that the relationship between parties will be considered when
evaluating conduct. Power imbalances, such as between employee and supervisor, or
between faculty and staff, may contribute to deciding whether behavior is determined to
be abusive.
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SCENARIO | Academic Freedom (Faculty)

o
What do you think? In his Modern US History class, Professor M. gave a lecture, which focused
on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively
discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.
Is this an example of Abusive Conduct? Select the best response.

YES
The student publicly
disagreed with the
professor

The professor’s The professor’s conduct

| controversial viewpoint ' ‘ is covered by academic

generated distracting freedom, which extends
conversation to the classroom
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SCENARIO | Academic Freedom (Faculty)
- _a |

What do you think? In his Modern US History class, Professor M. gave a lecture, which focused
on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively
discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.

Is this an example of Abusive Conduct? select the best response.

A

CORRECT!
i As described, the conduct in this situation does not constitute Abusive Conduct. §

The professor’s behavior is covered by academic freedom, which includes the right
to express views on matters of public importance. This right extends to curriculum
and instruction in the classroom.
. r P N | TP Y]
REMEMBER: In general, making unpopular statements or articulating positions on
controversial issues does not constitute Abusive Conduct.
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SCENARIO | Academic Freedom (Faculty)

-

What do you think? in his Modern US History class, Professor M. gave a lecture, which focused

on the US Government’s role in 9/11. A student questioned the professor’s conclusion and a lively

discussion ensued. The student, who continues to have an alternate viewpoint, complained to the
department chair about the professor.

.Is this an example of Abusive Conduct? Select the best response.

Aa wiw I Eaw W L

INCORRECT
In general, having differences of opinions, making unpopular statements, or articulating
positions on controversial issues does not necessarily constitute Abusive Conduct.

Try again
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SUMMARY

e 198

* Define Abusive Conduct

* Recognize examples of conduct that
may be Abusive Conduct

* Identify behaviors that generally do
not constitute Abusive Conduct
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VIDEO | How do we stop Abusive Conduct?

Identify steps you can take to help prevent Abusive Conduct 14
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RETALIATION | Protection Against

Understand
You are protected

against Retaliation
for reporting Abusive Conduct

* Threats
* Intimidation
* Reprisals

“ g, g".
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SUMMARY

-

* Identify strategies to prevent Abusive Conduct
¢ Understand your protection from Retaliation
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VIDEO | What happens when there is Abuse?

The University must respond to alleged Abusive Conduct 17
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B4, EARETPOAENIR, FHTERE, AEElI R 0AE,

B EIRR], tRAIRE AR BRG], AIMZRYE, BMERBESRYERE, B TIRG BT
NEL, BRI AL RIREROR,

2) 1AL
— HIRE, DASERHEIOKRNIFEITHIMAL, KA TR T BHIHIE, BOR ARHIREIH
BN, TR R B B LIGK R R T 22,

3) fRIRER

R R AL - 1) RS, fo/gi2) EXNEE, RHIMRaEs e Mg ; X8, BS.
HER/SIENINE 88 MEATEh/ DA, XA TEIFEM) A A6 5 160-754 T0E H N JF44,
ERRBECLE - R (355 KHMIEA) ; SUEFMEIREE ; f1/s8CREUEB ORIFH i, %Ewi
WIgAE, BEFHM R AR USE, N RASFAEPERE, REMERSAE
BRFER, HHEEWN T 1T, N THRIFRE, &ﬁk?%%%Lﬂﬁ%ﬁE%%ﬁﬁﬁé
FATBATE), (EREHBEORANRE, BOFRAFTREARSE MHEF T AT,

&ie

A AT AL A DA e, SRR A B R A, IR T, X rTRE S BT HBIHY
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4.2 ik (THAZFEE)

REPORT | Based on type of conduct

Select each category.

L R,
e~

% 4 ‘ﬁ
Sexual Violence T Physical
Discrimination .
Sexual Harassment Violence
Title IX ‘ Equ;:j::::’nyi:;em Campus Police or
Office CinnanuAton) Threat Response Team
Follow your local procedures to report Abusive Conduct 18

W&

IR RO R EAT AR S R B P O R 2R B SN i RE . A AR TE AT XS RIA N BA JE LT
BT RRATSEE, BORETIRS . B TARE Y BB NSRS MEAE F PR B,
e 1 R e BARHLAI A sl i 5, 1B 25 HREE IR T (E A BRI AR Py, B SKRILL T %
WEER, YRR, BEE “T 47 RE
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ghg CITHE)

REPORT | Based on type of conduct

* Physical violence or threats of
physical violence are extreme
forms of Abusive Conduct

* Report to the location’s campus

police department or threat
response team Physical

Violence

Campus Police or
Threat Response Team

Follow your local procedures to report Abusive Conduct 18

LX)

£ 6 B T B B R T TR ORI 2K, VB 10 T E MO e 52 B R LA
TR

HRMERR (DT HER)

REPORT | Based on type of conduct

« If abuse is sex-based, report or
forward reports to the Title IX
Office.

* Includes conduct that is based on
T gender, gender identity, gender

Sexual Violence expression, sex- or gender-
Sexual Harassment

stereotyping, or sexual orientation.
Title IX ﬂ

Office University of California Policy
Sexual Violence and Sexual

Harassment (pdf)

Follow your local procedures to report Abusive Conduct 18

PERTNERE

IFOE AT R LM SR, BN GEILR) Da=sRESEARE, X fEE T 5,
PERIARL, PERIZA, MERISCHERI 2N R BRI AIT A, AREZELR, BERIIN R
I FAPERRINBOR,
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M (TR ER)

REPORT | Based on type of conduct

* Abuse based on one or
more protected categories

* Report or forward reports

to the Equal Employment
Opportunity and/or
Affirmative Action offices.

Discrimination

Equal Employment o

Opportunity University of California Policy
(Affirmative Action) Discrimination, Harassment, and
Affirmative Action in the

Workplace (pdf

Follow your local procedures to report Abusive Conduct 18
1524

WMRATRRIET ARSI ERIN), BIHRE RS 8 R G AT E A & gb L/
BHETINAE, MFEELEEREERZRIPIIRA, BUEINN A R TIEARTEAR,
BILFH ETTEIECR,
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4.3 YL B3R

Consult confidential resources
at any time

CONFIDENTIAL RESOURCES

Confidential Resources
Employee Assistance Programs
Ombuds Offices

CARE office

P 3 PR

AT i 0l 8 A T R T AT DL AL BRI S SR SCRe AR B, Wllnlufigl’] SRR L
BRI A, BT U A BRI, XA R, ERTE AL SRR TS 5 T2 )
TRIFIEfR A,
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4.4 BRFLFIR B

PRIVACY & CONFIDENTIALITY

Understand
your protections

Privacy and Confidentiality
The University protects people’s privacy to the
extent permitted by law and University policies.

RRRLFIER R 1

R EE R AT PSRN L RIBRAARIZR G- R 1R B MR A IEREFF LIl IE . FABGAD
MIEFTRPERIT N BIFR S, (ERXMEUL T, RERHEEHEM R BRI RTEE R A
MEIERFL,
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4.5 B4 (FBFF)

SUMMARY

* Report Abusive Conduct
* Recognize the University’s
responsibility to respond
il * Understand resolution
options

BE

IMAEIENZRED

- FR TR T A
INRBR X Fr e noim AT A STEAE SN
© T FRAR R O] R A 2E I,
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5. &R
5.1 fLiE

LOCATION
Select your campus or location.
Berleates Qgﬁﬂﬂﬁ 4% UCIrvINE U C L A
Berkeley Davis Irvine Los Angeles
uc m UCsD -
Merced Riverside San Diego San Francisco
ucC e B
UC SANTA BARBARA @ IJ[:S[: ANR ”—\\1
Santa Barbara Santa Cruz ANR LBNL
ucop
22

(VA

FEASPTERIR E B, A AP EI A ], IR IR IERINLE IR SR,
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5.2 Irvine

RESOURCES

« Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office
* Title IX Office

REABEMURRFHE, 1B RNEER v TR HAE S FEI, Bl
RTA/EFETRA
R

BT A,
BN ST, WIEE, FXGRERANSE . ROEERS
SHRATU SRS S, 4 S TRY, IR T A LUK,
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5.3 Davis

RESOURCES

« Academic Personnel i
+ Campus Advocacy Resources & Education (CARE) ||

* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

RESOURCES

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
- RN/ R

ST

BRI AN EFTE,

%ﬁ%“wﬁ”%%%%ﬁﬁomﬁm,ﬁ%hquiﬁmm%” BR, HATEWEIDRX
LRI B UM RS S, LR, SRIRIERE “F A7 LIARER,
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5.4 Berkeley

Berkeley

RESOURCES

« Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
- RN/ R

ST

BRI AN EFTE,

BRE R RHIAE R, BEE, *Haﬂmqu%ﬁiE’J}illrﬁ” BR, HATEWEIDRX
LRI B UM RS S, LR, INFIRE N7 LIRS,
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5.5 UCOP

UC Office of the President

RESOURCES _—_— S ———
S
- e e~ e, _—
« Academic Personnel - —_—— “&
« Campus Advocacy Resources & Education (CARE) “‘ S S e,
* Employee and/or Labor Relations -——-:‘ —A_‘
+ Employee Assistance programs - e S,
* Student Support and Judicial Affairs \ <
* Ombuds Office N N ]
* Title IX Office :

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
- RN/ R

ST

BRI AN EFTE,

%ﬁ%“wﬁ”%%%%ﬁﬁomﬁm,ﬁ%mqu$@WME” BR, HATEWEIDRX
LRI B UM RS S, LR, SRIRIERE “F A7 LIARER,
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5.6 Merced
B e AR N V=]

RESOURCES

« Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office
* Title IX Office

RESOURCES

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
RTA/EFETRA

R

BRI AN EFTE,

BRE R RHIAE R, BEE, *ﬁﬂ%1m,u\4%f$%‘1ﬁ’3}illﬁn T ER, FHMENEICRX
LRI B UM RS S, LR, SRIRIERE “F A7 LIARER,

u\\
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Los Angeles

RESOURCES
« Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office
* Title IX Office

REFA B SRHE, B — RIBESE T T ap) e fE EAEIE, #lan
- RN/ R

- AT B U4

BRI AN EFTE,

BE RN RIS, BEE, MO RIS B, Rl TRERX
SRR RS S, SRR, EREIELE, ARER T 5 M,
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5,8 Santa Babr

Santa Barbara

RESOURCES

« Academic Personnel
« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs
* Ombuds Office
* Title IX Office

RFA B RS, B — R EESR AT TR HAE EmE

- RN/ R
ST

BRI AN EFTE,

%ﬁ%“Wﬁ”%ﬁ%%ﬁﬁomgm,m%muwr$@MMﬁ”

SRR RIS 5, S B AR,

, filan

BR, HATEWEIDRX
A T A7 LIRS,
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5.9 SantaCruz

RESOURCES

« Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

,_§

RESOURCES

REABEMURRFHE, 1B RNEER v TR HAE S FEI, Bl
RTA/EFETRA

ST

BRI AN EFTE,

B B i eEE, BIEE, *Hﬂ%mqu%éﬂiﬁ’J}ilBﬁ” T ER, MRS RX
LB UM RS S, LR, INFIRE N7 LIRS,
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5.10 Riverside

RESOURCES

« Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office
* Title IX Office

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
- RN/ R
ST

BRI AN EFTE,

4

BRE R RHIAE R, BEE, *Ha%hqu%éEH’J}ilBﬁ” BR, HATEWEIDRX
LRI B UM RS S, LR, INFIRE N7 LIRS,
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5.11 San Diego

N B\ \

San Diego

RESOURCES

« Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

REFA B SRHE, B — RIBEE T Tap) ez EAEIE, #ilan
- RN/ R

- AT B U4

BRI AN EFTE,

BT R AT B, B, WS BRI R B, BTN E R
S YIRS 5, U EATN, ERERIERE, AREE T8 U,
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5.12 San Francisco

- " sanFrancisco
\\\\ »\\ e

« Academic Personnel
« Campus Advocacy Resources &

* Employee Assistance programs

* Ombuds Office
* Title IX Office

S W
75 | B e 0

REAT AT SRR,

RTA/EFETRA
ST

BRI AN EFTE,

B BRI W NEE,
LRI B UM RS S, LR,

RESOURCES

* Employee and/or Labor Relations

* Student Support and Judicial Affairs

Education (CARE)

‘\JM;

.y

1516 —

%EE,W%FE%EE@%%
ARSI s

MBS BIETE nl TRy Hefh (5 B AN EIs, B

R R, FMNEWEICRE

, RIFEEE N7 LIRS,
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5.13 LBNL

r '/,‘W N 'K’Vf, ‘
Al

— RESOURCES
“ « Academic Personnel

," (<2 « Campus Advocacy Resources & Education (CARE) :
| * Employee and/or Labor Relations —_—
J 7 * Employee Assistance programs
g * Student Support and Judicial Affairs
* Ombuds Office

Title IX Office

REFA B SRHE, B — RIBESE T T ap) e fE EAEIE, #lan
- RN/ R

- AT ARIITH

BRI AN EFTE,

BEERE BRI IR GEER, BIEE, MRERIHEREMANES T ER, FIEWEFCRE
L RIFN R LM kS5, SRR, BIREEDIRE S, REERE “T—27 DR,
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5.14 ANR

RESOURCES

* Academic Personnel

« Campus Advocacy Resources & Education (CARE)
* Employee and/or Labor Relations

* Employee Assistance programs

* Student Support and Judicial Affairs

* Ombuds Office

* Title IX Office

REABEMURRFHE, 1B REER v TR HAE S FEI, Bl
- RN/ R
- AT B U4

BRI AN EFTE,
B B RHIHRER. mEm,ﬁ%muﬁfﬁﬁmwﬁ”$m%O%ME&@E§ﬁ
LRI B UM RS S, LR, , RIFEEE N7 LIRS,
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6. Iz
6.1 12ER

REMINDER

To Do

MRecognize Abusive Conduct
Midentify prevention

strategies
MFollow procedures to
report, and be familiar with
the University’s response
it e i i MAccess additional

provide a safe, supportive, information (resources)
responsive, and equitable
environment

2R

IS

, 1BefE :

N AT

HERIFRBS KM,

BEE R AR, HRERFHIRN ; DLk
RILENSME .

<
5

2 won e N
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6.2 SRIUEL(E R

—

FOR MORE INFORMATION
- N

Contact applicable University Office |
* Human Resources Ja—
* Academic Personnel
* Student Affairs

* Threat response teams

»»»»»» TEST o

: T || -
1 e [T sl [ L T T A

TRELEE

FIEL(E 8, BSE AT AT RS, 10F TBRE R RFEIASE, FliA
AW, AN, PR HSA AT, WGBS, AR
N Wi AT, AR T,
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6.3 iOJ&k 1
(ZITHE, 34 4, A1 L)

ABUSIVE CONDUCT | TEST
o

Which of the following behaviors may be an example
of potential Abusive Conduct? select all that apply.

Spreading malicious rumors
B Making unpopular statements on controversial issues
Sabotaging a person’s work performance

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

o) 1

LU WREEAT A Al RE TR CE D AT A B8 7 2 TB ZE AT AT & FH RO 2RI,

- BAREES

AEA WO B R BARZ WA E1E

- B — A N TAER I

- PR ENS M IR

- XA NS 7 R AR RS TS
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wHiR CHTHEB)

ABUSIVE CONDUCT | TEST

Which of the following behaviors may be an example

of potential Abusive Conduct? select all that apply.

Incorrect

Behaviors that may constitute Abusive Conduct include, but are
not limited to, spreading malicious rumors, sabotaging a person’s
work performance, and making egregious comments about a

person’s lifestyle.

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

[ B R IR B 5

ATRERI R AT ARAT A O EAR R TBAREES, B — AR TERIR, DN — D ARERETT
R RIS T,
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EM (DITHE)

ABUSIVE CONDUCT | TEST

Which of the following behaviors may be an example

of potential Abusive Conduct? select all that apply.

Correct

Behaviors that may constitute Abusive Conduct include, but are
not limited to, spreading malicious rumors, sabotaging a person’s
work performance, and making egregious comments about a

person’s lifestyle.
Continue

B Delivering constructive feedback

Making egregious comments about a person’s lifestyle

IEARHIRIR

FIREMIBCE AT ARTT A A EAR R THATREES . A — D AR TAERIMLLL I — 4 AR ATE 753K

g A 7 R,
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6.4 [O]F 2

(£, 33 4, [AHF1 KEiR)

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Scheduling regular meetings to address performance issues
Grading student performance, including negative assessments
Having a passionate disagreement

Making threats to block a person’s advancement without a
legitimate business or educational purpose

LT RFAT R RSEFHAT AR+ 2 R R EE R,
YRS WUR R SR R

AR FRINAA TSy, RSO A

- A TREIH) I

- EEHERRE W ECECE B R9TEB EAS— N AR E T
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BR (WIHE)

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Schedulir
Incorrect
Grading ¢ Making threats to block a person’s advancement opportunities or
1 continued employment at the University without a legitimate
business or educational purpose constitutes Abusive Conduct.
Having a

Making threats to block a person’s advancement without a
legitimate business or educational purpose

REMEMBER: Abusive Conduct does not include exercising appropriate supervision of employees,

or carrying out instruction, grading, assessment, and evaluation. It does not include performance
management or differences of opinion that are handled professionally.

26

Hix

B 1R

BN BRI — N AAER PR TILS s Es g, ik A G ERW S EHE ARy, HRCR AT,
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EM (TR B

Which of the following behaviors is an example of Abusive
Conduct? select the best response.

Schedulir
Correct
Grading ¢ Making threats to block a person’s advancement opportunities or
1 continued employment at the University without a legitimate
business or educational purpose constitutes Abusive Conduct.
Having a

Making threats to block a person’s advancement without a
legitimate business or educational purpose

REMEMBER: Abusive Conduct does not include exercising appropriate supervision of employees,

or carrying out instruction, grading, assessment, and evaluation. It does not include performance
management or differences of opinion that are handled professionally.

26

IEAHY
RIS — D ATER PRI R S g, ik A G ERW S8 E AR, MR HTTA,
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6.5 iOJ&% 3
(£, 33 77, (NLHF1 LK)

PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.

Nothing; the Abusive Conduct may be protected by free speech
It depends on who the Complainant is

Report it to an applicable University Office

Wait to see if the behavior is patterned

i

o] & 3
MR EZ B RNA TR, IREZELM 2 ERREER,
o ATLFRAM ; FEFMTRAIREZ RIS I8 B AR
o XEFHIFALE
o RLEFE NI R
o EPMMEATREE AR
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HR (HTHE)
PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.
o
Incorrect

If you are involved in Abusive Conduct, you should report
it to your manager, supervisor, directly to the applicable
University office, or to the UC Whistleblower Hotline.

Report it | Continue |

Wait to see if the behavior is patterned

REMEMBER: Managers/Supervisors must report to the applicable University office.

ntt”

iR

\

IBARYE KB TIERHATR, IRNOZEARAVEER, F&, EERE L0 R P A=)
W&,

ZRE IR L
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EM (DITHE)

PROCEDURES | TEST

If you are subjected to, or become aware of Abusive Conduct, what
should you do? select the best response.
o
Correct

If you are involved in Abusive Conduct, you should report
it to your manager, supervisor, directly to the applicable
University office, or to the UC Whistleblower Hotline.

—

Wait to see if the behavior is patterned

REMEMBER: Managers/Supervisors must report to the applicable University office.

IEAHY
WARAES BV FATA, NEZAENEHE, T8, EEAEARRFIIAER UC FRE 2 MR LR G It
=+,
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6.6 0% 4
(23, 33 4, VN1 K2=it)

PROCEDURES | TEST

After receiving a report of alleged Abusive Conduct, the University

responsibilities are ? Select the best response.

Adjudication, Resolution
Assessment, Retaliation
Accusation, Resolution

®  Assessment, Resolution

1o 4
BB T B AT RIS A, RFEREET A
Fook, figk

A,
fape, figk

VA, fROR
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EM (DITHE)

PROCEDURES | TEST

After receiving a report of alleged Abusive Conduct, the University

responsibilities are ? Select the best response.

Adjut  correct
Upon receiving a report of alleged Abusive Conduct, the M(’.
)T grey
T .|

Asset
University is responsible to complete an assessment
within 30 days, then reach resolution.

Accu!
=
®  Asses. y

REMEMBER: Resolution may be achieved through early resolution and/or formal investigation.

28

AR

FEREEIR T HUEFHTAMIRE 5, KA TULAE 30 KNTERITAL, RJaK Rk 5%,
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HR (AT

PROCEDURES | TEST

After receiving a report of alleged Abusive Conduct, the University
? Select the best response.

responsibilities are

A ==

Incorrect

—
Asse«  Upon receiving a report of alleged Abusive Conduct, the 'S /24
University is responsible to complete an assessment ! SAL -

within 30 days, then reach resolution.

Accu!
. Continue =5
B e -

REMEMBER: Resolution may be achieved through early resolution and/or formal investigation.

28

[EEHIRNERIR

FEREEIR T HUEFHTAMIRE 5, KA TULAE 30 KWTERITM, RJa KRR 5%,

JERATA (A)| 72



6.7 [O]& 5
(23, 33 4, VN1 K2=it)

PREVENTION | TEST

The policy on Abusive Conduct aims to protect all members P
of the University community by prohibiting acts of Abusive
Conduct and . Select the best response.

yTi

Escalation

Guilt
Retaliation
Accusation
R
-
18] & 5
BUORMHIERHAT RN BTEBT 2R
OBEBREERE,
BH TR
E[S0
wRE
fape

DAL EFH T AR EMRRIE S, RIPREEKAFTA KR
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(KUTH =)

The policy on Abusive Conduct aims to protect all members
of the Universit
Conduct and

y community by prohibiting acts of Abusive

. Select the best response.

Correct

The policy on Abusive Conduct in the Workplace prohibits
Retaliation against any person who reports Abusive Conduct,
assists someone with a report, or participates in an
investigation or other process under the policv.

Continue

AR

TAESAET I AT N BOREE I ST 20

FNEHTTIR 2

PREVENTION | TEST

ITAMN, HEIERI NS 5 ZBOR FHEES MR
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PREVENTION | TEST

The policy on Abusive Conduct aims to protect all members
of the University community by prohibiting acts of Abusive
Conduct and . Select the best response.

Incorrect

The policy on Abusive Conduct in the Workplace prohibits
Retaliation against any person who reports Abusive Conduct,
assists someone with a report, or participates in an investigation
or other process under the policv.

[EEHIRNERIR
TAESAET IR AT N BOREE IE ST ZE OB AT AR, WhEIE R NS 52 B0k TR E S LML
FNEHTTIR 2
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RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.

Faculty & Staff Assistance Programs
Human Resources (Employee and/or Labor Relations)

Ombuds Office

Academic Personnel

Student Affairs / Student Conduct

LU R 27333 /] LR IEAE SABE AT AR SR BE SRR BRI 2 e P A 3 RO ZETIL,

- BERR TH BT K]

BRI N2
FARANR
FERS/TFETA

JERHTA (HA)| 76



#E (WTHE)

RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.

Incorrect

Various University offices can provide support to personnel who are
dealing with Abusive Conduct; they include Faculty & Staff Assistance
Programs, Human Resources, Ombuds Office, Academic Personnel,

and Student Affairs.

Academic Personnel

Student Affairs / Student Conduct

[EEHIRRNERIR
BRNRAIINE A LN IEAERA B ERT AR NSRS, ENaABERR THENTH. AOZEE, B
fRINE, FARNIREAEHRS,
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B (ZHTHRER)

RESOURCES | TEST

Which of the following University offices can provide support and resources to
personnel who are dealing with Abusive Conduct? select all that apply.

Correct

Various University offices can provide support to personnel who are
dealing with Abusive Conduct; they include Faculty & Staff Assistance
Programs, Human Resources, Ombuds Office, Academic Personnel,
and Student Affairs.

Academic Personnel

Student Affairs / Student Conduct

IEfARHIR 5

BRI LA TEER B ERAT AN AN RIS, efJaBZERR TEIMT N, ANEKE, 13
fRIMNE, FARNIREAEHRS,
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6.9 it

(ZTAREZ, 100 2, L ERER)

ATTESTATION
L

Acknowledgment

Yes, | have received training regarding the UC policy on Abusive Conduct in the Workplace. |
understand that the University encourages anyone who is subjected to, or becomes aware of, Abusive
Conduct to report it. Furthermore, if | am a manager or supervisor, | am obligated to respond and

report. | certify that | have read, understood, and will comply to the policy. =]
@ | agree
For more information, review the UC Policy on Abusive Conduct in the Workplace 31

Bt

FERIFARERAN TSy, L ABGERMIA, YIEERIR, BRSERE “RFRE”
B HSERATRERI, JHREST uc BRIZJERFBOR THISHUE, AREZEER,
B IZBUR,

5
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(AN

FRIKE, LI
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Ry (LUTHER)

ATTESTATION

) 1
1 a—t

INCOMPLETE

You must select “l agree” to receive credit for this course.

Yes, | have r¢ w Norkplace. |

understand that tw y B y o) 5 e of, Abusive
Conduct to report it. Furthermore, if | am a manager or supervisor, | am obligated to respond and
report. | certify that | have read, understood, and will comply to the policy. =]
@ | agree
For more information, review the UC Policy on Abusive Conduct in the Workplace 31

[EEHIRRNERIR

B BRSE “TFRE” FRERSARIEN S,
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Bl (WTHER)

ATTESTATION

COMPLETE

Thank you for acknowledging the contents of this course.

Yes, | have r¢ Norkplace. |

understand that tw y B y o) 5 e of, Abusive
Conduct to report it. Furthermore, if | am a manager or supervisor, | am obligated to respond and
report. | certify that | have read, understood, and will comply to the policy. =]

@ | agree

For more information, review the UC Polic
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RESULTS

Your Score: 0% (0 points)

Passing Score: 0% (0 points)

Result:

Problems connecting?
Disconnect from VPN
to complete the
course evaluation
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RESULTS

Your Score: 0% (0 points)

Passing Score: 0% (0 points)

Result:
% Youdid not pass.

Retry Test

Problems connecting?
Disconnect from VPN
to complete the
course evaluation
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RESULTS

Your Score: 0% (0 points)

Passing Score: 0% (0 points)

Result:

< Congratulations, you passed.

Problems connecting?
Disconnect from VPN
to complete the
course evaluation
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