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MySedgwick 5.0 chat feature

Review this guide on how to start a chat in MySedgwick.

1. Loginto your MySedgwick account.
2. Select your claim.

REPORT A NEW CLAIM

MY CLAIMS Hello , here are some important reminders.

ACCOUNT SETTINGS * Confirmation of your return to work date is required for one notification(s).

HELPFUL RESOURCES

LOG OUT

CLAM STATUS DETAIL
Future Claim Open - Pending BEGIN DATE: 1/2/2024
Future Claim Open - Pending BEGIN DATE: 1/21/2023

BEGIN DATE: 1/21/2023

Continuous Leave Closed - Conditional LEAVETYPE: Employee Medical
3. Click Chat with us.
My Claims > Future Claim -
Future Claim - View a different claim
SUMMARY PAYMENTS BENEFITS RESTRICTIONS DOCUMENTS IMPORTANT CONTACTS

This is a testing for DS claim summary custom message. You should see LOB specific custom message.
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Report return to Uplcad documents anaged_lrect isit helpfu
Begin Date 1/2/2024 work deposit resources
Status Incident - Pending
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Chat with us
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4. The chat will provide answers to general questions.

Chat with us @

What is my claim status?

(.) In mySedgwick, the overall claim status can be
found on the Claim screen after a claim has been
selected. In order to determine the status of
individual periods of time, please refer to the Off
work calendar.

Can | help you with anything else?

Type your message B

5. For more complex inquiries, select “Yes, | would like to chat with an agent” to be directed to the live chat feature.

Chat with us

Pay?

( ) I'm sorry, | am unable to help with this question
at this time,

Can | help you with anything else?

No, thank you.

Yes, | have another question.

Yes, | would like to chat with an Agent.

Type your message B
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